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Educating your employees  
about Doctor On Demand  
starts with you

Your business can increase engagement by helping your 
employees understand the quality and convenience of 
Doctor On Demand®.

This guide provides resources for materials that can 
guide them in downloading the app and using this 
service. To encourage your employees to register, 
Humana will send emails to inform them about the 
benefits of Doctor On Demand. After an employee has 
registered, Doctor On Demand will continue to send 
emails to remind them about the ease of this service.

Included in this toolkit are some communication pieces 
we have created to help you. Doctor On Demand can 
assist you in keeping your employees healthy and 
reducing your costs.
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Image and video library
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Click on photo to download

Click on logo to download

Click to view video

JPG files   The white logo should not be used on any blue color background including photography with blue.

PNG files   The white logo should not be used on any blue color background including photography with blue.

How does Doctor On Demand work

https://blog.doctorondemand.com/how-a-video-exam-works-21396fd4bb80
http://apps.humana.com/marketing/documents.asp?file=3885518
http://apps.humana.com/marketing/documents.asp?file=3885583
http://apps.humana.com/marketing/documents.asp?file=3531242
http://apps.humana.com/marketing/documents.asp?file=3531255
http://apps.humana.com/marketing/documents.asp?file=3540797
http://apps.humana.com/marketing/documents.asp?file=3531385
http://apps.humana.com/marketing/documents.asp?file=3531268
http://apps.humana.com/marketing/documents.asp?file=3531372
http://apps.humana.com/marketing/documents.asp?file=3531294
http://apps.humana.com/marketing/documents.asp?file=3531320
http://apps.humana.com/marketing/documents.asp?file=3531398
http://apps.humana.com/marketing/documents.asp?file=3531346
http://apps.humana.com/marketing/documents.asp?file=3885544
http://apps.humana.com/marketing/documents.asp?file=3885531
http://apps.humana.com/marketing/documents.asp?file=3885557
http://apps.humana.com/marketing/documents.asp?file=3531333


Download member flyer
8.5" x 11"

DOCTOR ON DEMAND COST

Everyday health concerns
•  Colds, flu and sore throat
•  Upper respiratory infections
•  Skin and eye problems
•  Urinary tract infections
•  Prescriptions and refills
•  Labs and screenings

$0–$56

Mental health services
•  Depression
•  Stress
•  Anxiety
•  Trauma
•   Other nonemergency mental 

health concerns

The same 
cost as an 
in-office 
mental 
health visit

Quality care that’s 
virtually there 24/7
Doctor On Demand® is there for 
your everyday health needs
See a board-certified doctor—for nonemergency care—in 
minutes from your home, office or while you’re traveling in 
the United States, from your smartphone, tablet or computer. 
It’s easy.

For everyday health needs, Doctor On Demand usually costs 
less than a visit to the emergency room or urgent care.
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Pricing is subject to change without notice. Doctor On Demand services are not available for Humana members in Puerto Rico and outside the 
U.S. This document is a general description of the identified benefits. The actual plan document will determine the benefit available to you. 
If there is disagreement between this general description and the plan document, the plan document will control. Limitations on telehealth 
services, also referred to as virtual visits or telemedicine, vary by state. These services are not a substitute for emergency care and are not 
intended to replace your primary care provider or other providers in your network. Any descriptions of when to use telehealth services is for 
informational purposes only and should not be construed as medical advice. Please refer to your evidence of coverage for additional details 
on what your plan may cover or other rules that may apply.

Download the Doctor 
On Demand app today 

Go to the App store or 
Google Play to get it on 
your smartphone or 
tablet. You can also visit 
DoctorOnDemand.com.

Enter your health insurance 
information; select Humana 
and enter your group ID 
and member ID.

Enter a payment method 
(you’ll always see your 
cost upfront).

See a doctor within minutes.
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Flyer

http://apps.humana.com/marketing/documents.asp?file=3118024
http://apps.humana.com/marketing/documents.asp?file=3118024


Download poster
11" x 17"

Quality care that’s 
virtually there 24/7

Doctor On Demand® is there for 
your everyday health needs
See a board-certified doctor—for nonemergency 
care—in minutes from your home, office or while 
you’re traveling in the United States, from your 
smartphone, tablet or computer. It’s easy.

For everyday health needs, Doctor On Demand 
usually costs less than a visit to the emergency 
room or urgent care.
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Pricing is subject to change without notice. Doctor On Demand services are not available for Humana members in Puerto Rico and outside the U.S. This 
document is a general description of the identified benefits. The actual plan document will determine the benefit available to you. If there is disagreement 
between this general description and the plan document, the plan document will control. Limitations on telehealth services, also referred to as virtual 
visits or telemedicine, vary by state. These services are not a substitute for emergency care and are not intended to replace your primary care provider 
or other providers in your network. Any descriptions of when to use telehealth services is for informational purposes only and should not be construed as 
medical advice. Please refer to your evidence of coverage for additional details on what your plan may cover or other rules that may apply.

Download the Doctor 
On Demand app today 

Go to the App store or 
Google Play to get it on 
your smartphone or 
tablet. You can also visit 
DoctorOnDemand.com.

Enter your health insurance 
information; select Humana 
and enter your group ID and 
member ID.

Enter a payment method 
(you’ll always see your 
cost upfront).

See a doctor within minutes.
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DOCTOR ON DEMAND COST

Everyday health concerns
•  Colds, flu and sore throat
•  Upper respiratory infections
•  Skin and eye problems
•  Urinary tract infections
•  Prescriptions and refills
•  Labs and screenings

$0–$56

Mental health services
•  Depression
•  Stress
•  Anxiety
•  Trauma
•   Other nonemergency 

mental health concerns

The same 
cost as an 
in-office 
mental 
health visit

Poster

http://apps.humana.com/marketing/documents.asp?file=3119090
http://apps.humana.com/marketing/documents.asp?file=3119090


Download .GIF
200 x 600 px 

Board-certified doctor. 

$0–$56
depending on your plan.
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ALL PROJECTS HAVE THREE STANDARD ROUNDS: 1ST-REQUESTOR, 2ND-STAKEHOLDERS, 3RD-CORPORATE REVIEW | FINAL-SIGN-OFF FROM REQUESTOR

Humana — Digital 
PROOF ROUND

R2
FILE PREPARED BY HUMANA'S INTERNAL CREATIVE SERVICES | PROOF REVIEW FOR JOB: 359388_GCHJWKJEN_Ad_200x600_RGB

THE HIVE – CREATIVE SERVICES
FILE NAME: 359388_GCHJWKJEN_Ad_200x600_RGB

DATE: JANUARY 21, 2020 5:01 PM

JOB ID: Doctor On Demand Member Comm Updates
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MP: Kathryn Marino
LOB: Employer Group
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COLOR: RGB
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Digital ad

http://apps.humana.com/marketing/documents.asp?file=3311165
http://apps.humana.com/marketing/documents.asp?file=3311165

